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Choose a Reliant plan and
relax, knowing you can
switch to another Reliant
plan in the first 90 days.?

If your electricity plan isn't quite what you expected, please let us know.

Reliant is committed to remaining flexible in our service, which includes making sure the electricity plan you choose is the right fit.

Since we offer a variety of electricity plans to meet our customers’ unique needs, simply give us a call if yours doesn't, and if you are within
the first 90 days of your contract, we'll help you change to a plan that is better suited for your lifestyle.

And, here's the best part — there is no charge to change.

Whether you are a new or existing customer, if you are within the first 90 days of your contract, you can change your plan. It's that simple.

Compare electricity plans

Choose FREE electricity days Pay less for what you use Lockinyeurprcewitha popitay

plan

Flextra Credits Get More, Save More Reliant Secure Advantage®
Enjoy 2 free electricity days every Aplan designed to meet the Get back to basics with a no-frills
week plus bill credits? demands of your high-usage plan
lifestyle
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Terms, conditions and other restrictions v

Frequently asked questions

Show all answers

Who qualifies to change their Reliant plan? £
What is the cost for changing my Reliant plan? v
What plans can | change to? ~
How do | get started? ¥
When does my new plan start? v
How often can | change my plan? ~

Terms, conditions and other restrictions A

1 Reliant Energy's residential retail electricity customers who are enrolled in a qualifying electricity plan have a one-time opportunity to change to a different qualifying retail
electricity plan option, within 90 days of the beginning of their enrollment, without incurring an early termination fee. Terms and conditions apply.
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Need Help?

Greater Houstonarea About Reliant Getintouch
We're available by phone and chat 24/7
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